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Schedule 1 of the existing User Agreements is deleted in its entirety and replaced with the 
following 
 
Schedule 1 
 
Privacy Statement 
 
Ascent Underwriting LLP takes the privacy of System Users seriously. This statement explains Ascents 
privacy and data protection practices. 
 
The latest version can be found here. 
 
What information does Ascent collect and how? 
 
The information that Ascent collects via the System may include: - 
 

• personal information that You provide and submit to Ascent for the purposes of obtaining 
insurance (and You warrant that You have permission to provide such personal information 
from Your Client) such as Your Client's name, address, e-mail address, name and type of 
business and similar information. 

 

• Your preferences and use of e-mail updates that are recorded by e-mails Ascent send You (only 
if You have selected to receive e-mail updates on Ascent products). 

 
What does Ascent do with Your information? 
 
Ascent is committed to respecting Your and Your Client's privacy and any personal information that 
Ascent obtains from this System will be collected and used in accordance with the General Data 
Protection Regulation and other applicable UK legislation. The information Ascent collects may be: - 
 

• used by Ascent to carry out its obligations arising from any Contracts, which may include 
disclosing information to loss adjusters, lawyers and other experts, to a court or tribunal, 
insurance intermediaries or insurance companies, and other specialists or providers of services 
to Ascent or Ascent's group of companies. used for the purposes of insurance administration by 
us or by other companies within the Ascent group of companies or its agents, and 

 

• disclosed to applicable legal and regulatory bodies for the purposes of monitoring and/or 
 

• enforcing Ascent's compliance with any regulatory requirements and to comply with Ascent's 
legal obligations in respect of the prevention and detection of fraud and other crimes. Ascent 
may disclose aggregate statistics about Ascent site visitors, customers and sales in order to 
describe Ascent's services to prospective partners, advertisers and other reputable third parties 
and for other lawful purposes, but these statistics will include no personally identifying 
information. Ascent may disclose personal information if required to do so by law or if Ascent 
believe that such action is necessary to protect and defend the rights, property or personal 
safety of Ascent, the System or its System Users. 
 

• Where the System contains links to other websites Ascent is not responsible for such sites. In 
the event that Ascent undergoes reorganisation or is sold to a third party, any personal 
information Ascent holds about You or Your Clients may be transferred to that reorganised 

https://optio.ascentunderwriting.com/live/Account/PrivacyPolicy
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entity or third party, provided that its usage of the information remains in accordance with this 
Privacy Statement. 

 
 
 
How does Ascent protect Your information? 
 
As required by the General Data Protection Regulation, Ascent follow strict security procedures in the 
storage and disclose of information which You or Your Client's have given to Ascent, to prevent 
unauthorised access or loss of such information. 
 
The data that Ascent collects from You or Your Clients may be transferred to, and stored at, a 
destination outside the European Economic Area ("EEA"). By submitting Your or Your Clients personal 
data, You agree on behalf of Your Client to this transfer, storing or processing. Ascent will take all steps 
reasonably necessary to ensure that Your or Your Client's data is treated securely and in accordance 
with this Privacy Statement. 
 
Your acceptance of these terms 
 
By using the System, You consent on behalf of You and Your Clients to the collection and use of 
personal information by Ascent and this Privacy Statement. If Ascent changes its Privacy Statement in 
any way, Ascent will post these changes on this page. 
 
Your rights 
 
You can ask Ascent to update, correct or remove Your or Your Client's personal information by email 
or by writing to Ascent. You and Your Clients also have the right to request a copy of all the personal 
information Ascent hold about You and Your Clients. 
 
Please contact us with any issue regarding this Terms of Use document at: 
 
Ascent Underwriting LLP 
10 Eastcheap  
London EC3M 1AJ 
 
Tel: +44 203 642 8250 
Email: david.umbers@ascentunderwriting.com 
 
 
 


